
CLAIMS 

What is claimed is: 



1 


1. 


A method of updating a user profile implemented by a computer-based interactive 


2 


voice response system, said method comprising: 


J 




(a) receiving an incoming call from a caller; 






(b) retrieving a telephone identifying information fi:*om the incoming call; 






(c) using the telephone identifying information to access the user profile, the user 


0 




profile corresponding to the telephone identifying information; 


7 
/ 




(d) prompting the caller for a target telephone destination; 


o 

o 




(e) receiving the target telephone destination; 


9 




(f) determining a target telephone number corresponding to the target telephone 


liH 




destination; 


;f 11 




(g) prompting the caller with an option to enter the target telephone number in the user 


ii 12 




profile when the target telephone number does not correspond to an extant telephone 


"~ 13 




number entry in the user profile; and 


gi4 




(h) in response to selection of the option by the caller, prompting the caller to input an 


fU 15 




identifier with which to access the target telephone number, receiving the identifier, 


16 




and storing the target telephone number and the identifier in the user profile. 



1 2. The method of Claim 1 wherein the telephone identifying information is an ANI 

2 associated with the incoming call. 
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5. XThe method of Claim 1 or 2, wherein the target telephone destination is a spoken 
number sequence. 

6. The method of Claim 1 or 2, wherein the target telephone destination is a DTMF 
sequence. \ 

7. The method of Claim 1 or 2, wherein the identifier is a spoken name. 

8. The method of ClaimSl or 2, wherein the identifier is a spoken number sequence. 

9. The method of Claim 1 0X2, wherein the identifier is a DTMF sequence. 

10. hi a world wide web connected, computer system, a method of adding to a first user 
profile corresponding to a first user a dataSset retrieved from a second user profile 
corresponding to a second user in response ta\a single HTTP request made by the first user, 
the HTTP request corresponding to a URL provmed by the second user to the first user and 
including a second user identifier corresponding to the second user profile, said method 
comprising: \ 

(a) receiving the single HTTP request from the firsruser; 

(b) using the second user identifier to selectively retrieVe the data set from the second 
user profile; \ 

(c) determining if the single HTTP request includes a cookieSftat is associated with 
the first user profile; \ 

(d) adding the data set to the first user profile in response to determining that the 
single HTTP request includes the cookie that is associated with theiirst user 
profile. \ 
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1 11. The method of Claim 10, wherein the second user identifier is a parameter specified in 

2 the URL. \^ 

1 12. The method oiXIlaim 10, wherein the data set comprises a name and a telephone 

2 number. 

1 13. The method of Claim 10, werein the data set is a vCard. 

1 14. The method of Claim 10, wherein thetdephone identifying information is an ANI. 

1 15. The method of Claim 10, 1 1, 12, 13, or 14, wn^in the second user identifier 

J'^. 2 comprises a user-ID corresponding to the second user. 

I'S 1 16. The method of Claim 10, 1 1, 12, 13, or 14, wherein the second u^r identifier 

in 2 comprises a telephone identifying information corresponding to the second usfer 
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